
PRIVACY	POLICY	

We	are	committed	to	safeguarding	the	privacy	of	our	customers	while	providing	the	highest	possible	
quality	of	service.	We	will	only	use	information	that	we	collect	about	you	lawfully	in	accordance	with	the	
applicable	South	African	laws	and	regulations.		
	
If	you	have	questions	concerning	your	personal	information	or	regarding	our	practices	please	contact	
our	Client	Services	at	support@cellcmiassist.co.za.		

Information	collected	
We	collect	information	from	the	details	you	supply	to	us	through	this	App	and	from	any	written,	e-mail	
or	 SMS	 information	 you	 may	 send	 to	 us.	 The	 information	 obtained	 in	 this	 way,	 which	 includes	
demographic	data	and	browsing	patterns,	is	only	used	in	aggregate	form,	and	as	such	cannot	be	used	to	
identify	you	personally.		

	
We	are	committed	to	ensuring	that	your	information	is	secure.	In	order	to	prevent	unauthorised	access	
or	disclosure	we	have	put	in	place	suitable	physical,	electronic	and	managerial	procedures	to	safeguard	
and	secure	the	information	we	collect.		

Use	of	personal	information	
We	use	the	information	that	you	personally	provide	to:		

• facilitate	any	requests	you	make	
• improve	the	information	and	support	we	provide	
• provide	you	with	information	about	products	and	services	we	offer	

Other	websites	
Our	website	may	contain	links	to	enable	you	to	visit	other	web	sites	of	interest	easily.	However,	once	
you	have	used	these	links	to	leave	our	site	you	should	note	that	we	do	not	have	any	control	over	that	
other	website.	Therefore,	we	cannot	be	responsible	for	the	protection	and	privacy	of	any	information	
which	you	provide	while	visiting	such	sites	and	such	sites	are	not	governed	by	this	privacy	statement.	
You	should	exercise	caution	and	look	at	the	privacy	statement	applicable	to	the	website	in	question.	

	

	


